SURREY HEATH LIB DEMS

Members & Supporters Recycling Survey

	Preparations for the New Service

	Multiple Choice: 1. Do you feel that you were well informed about the recent change in the waste collection service?
	51%
	Yes, completely happy. It was well publicised, and the information provided was comprehensive and timely

	
	40%
	Pretty well informed, but some aspects I could have done with more information about.

	
	7%
	It was OK, but there could have been more information and more publicity, especially around the time it started.

	
	2%
	I didn't feel well informed when it started, but I managed to work it out.

	
	0%
	Awful. I didn't get the information I needed.

	Multiple Choice: 2. Did you know where to get further information from, if you needed it?
	73%
	Yes, I knew about the special helpline number that was available for questions.

	
	18%
	Sort of. I managed to work out where to get the information from. But it could have been clearer.

	
	9%
	No. Not a clue.

	Multiple Choice: 3. Did you called the special helpline number for more information? Were you happy with the response?
	4%
	Yes. They were brilliant, and went beyond what I would have expected.

	
	11%
	Yes. They gave me the information I needed.

	
	2%
	Yes. But it took a while and wasn't very clear.

	
	7%
	Yes. But I didn't get a satisfactory answer.

	
	7%
	No. I didn't know about it.

	
	69%
	No. I didn't feel the need to.

	Multiple Choice: 4. Did you hold back recycling in the weeks leading up to the start of the scheme, rather than take it the Recycling sites?
	7%
	Yes. And I still have a backlog!

	
	40%
	Yes. But it’s gone now in the regular collection.

	
	51%
	No. I didn't change my normal habits at all.

	The New Service in Operation

	Multiple Choice: 5. Are you happy with the size of the bins?
	80%
	Yes

	
	16%
	No

	Multiple Choice: 6. Are you happy with the collection frequency
	76%
	Yes

	
	9%
	No. It is confusing.

	
	11%
	No. We were promised weekly collections.

	Multiple Choice: 7. Do you think you are now recycling more?
	44%
	Absolutely. My Green Bin is usually full!

	
	20%
	Quite a lot more.

	
	20%
	A little bit more.

	
	13%
	It has had no effect.

	
	0%
	I don't recycle.

	Multiple Choice: 8. Do you still take some waste to the Recycling site you have used in the past?
	4%
	Yes, because I have too much rubbish to fit into the bins

	
	2%
	Yes, because I think it is a better system to collect recycling separated out into the various categories (bottles, paper, cardboard etc)

	
	40%
	Yes, because there are things I want to recycle that I can't put in the Green Bin

	
	7%
	Yes, because it is what I have always done

	
	2%
	Yes (Other reasons)

	
	38%
	No

	Multiple Selection: 9. Do you still take waste to the County Council Waste Sites in Wilton Road, Camberley, or Swift Lane, Bagshot? Select all that apply
	64%
	Yes. I take the bulky stuff that the bin men won't take.

	
	38%
	Yes. I take green waste, as you have to pay to get it collected.

	
	33%
	Yes. I have too much stuff to go into the bins.

	
	4%
	Yes. I can recycle other stuff at these sites, like batteries and car oil.

	
	4%
	No

	Problems and Effects

	Multiple Choice: 10. Are you clear now what goes in which bin?
	38%
	Yes. Very confident.

	
	44%
	Yes. Reasonably confident.

	
	11%
	I think so.

	
	2%
	Not really.

	
	0%
	Not at all.

	Multiple Choice: 11. If you are in doubt about whether something is recyclable, what do you do?
	18%
	I ring the Council to ask.

	
	4%
	I ask around to see what other people do.

	
	24%
	I put it in the Black Bin

	
	31%
	If I think it should be recyclable, I put it in the Green Bin. They can sort it out.

	
	7%
	I take it to one of the County Council sites.

	Multiple Choice: 12. Do you think the Council should have collected the old bins for recycling?
	7%
	Yes. What am I supposed to do with them?

	
	42%
	Yes. At least to have given us the option.

	
	7%
	Yes, but only for the elderly and disabled who couldn't get rid of them themselves.

	
	33%
	No

	Multiple Choice: 13. Do you use the waste food bin?
	40%
	Yes. All the waste food - cooked and raw - goes into it.

	
	47%
	A bit, but a lot of my food waste goes into the garden for compost/pets

	
	2%
	No, too much hassle. It goes in the black bin.

	Multiple Selection: 14. Do you have any of the following problems at the moment? Select all that apply.
	11%
	Difficulty in moving the bins to and from the kerbside.

	
	18%
	Storage of so many bins.

	
	16%
	Remembering which bins should go out when.

	
	2%
	Vermin, attracted by the bins.

	
	11%
	Smell.

	Multiple Choice: 15. Do you expect to have any of the following problems in the future (e.g. in the warmer weather, or over Christmas)?
	2%
	Difficulty in moving the bins to and from the kerbside.

	
	9%
	Storage of so many bins.

	
	13%
	Remembering which bins should go out when.

	
	0%
	Vermin, attracted by the bins.

	
	22%
	Smell.


